DARRELL V. McGRAW, JR.
ATTORNEY GENERAL

PHYSICAL ADDRESS:
812 Quarrier St.
Charleston, WV 25301

MAILING ADDRESS:
P. 0. Box 1789
Charteston, WV 25326-1789

E-Mail: consumer@wvago.gov
http:/iwww.wvago.gov

Re: Ardent 360 LLC

STATE OF WEST VIRGINIA
OFFICE OF THE ATTORNEY GENERAL

January 31, 2011

Consumer Protection
and Antitrust Division
(304) 558-8986

Preneed Funeral Services
(304) 558-8986

Consumer Hotline
1-800-368-8808

FAX: (304) 558-0184

Our office has received your complaint and it has been assigned to me. | will
contact the business on your behalf and attempt to mediate a successful solution. |
will notify you if further information is needed.

dmm

Very truly yours,

%es Cavender

Mediator

Consumer Protection and

Antitrust Division



