
DARRELL V. McGRAW, JR. 
ATTORNEY GENERAL 

PHYSICAL ADDRESS: 
812 Quarrier St. 
Charleston, WV 25301 

MAILING ADDRESS: 
P. 0. Box 1789 
Charleston, WV 25326-1789 

E-Mail: consumer@wvago.gov 
http://www.wvago.gov 

Re: Ardent 360 LLC 

STATE OF WEST VIRGINIA 
OFFICE OF THE ATTORNEY GENERAL 

February 8, 2011 

Consumer Protection 
and Antitrust Division 
(304) 558-8986 

Preneed Funeral Services 
(304) 558-8986 

Consumer Hotline 
1-800-368-8808 

FAX: (304) 558-0184 

The Attorney General's Consumer Protection Division has received the enclosed 
response from the above-named business that your complaint has been resolved. If 
you are not satisfied with this resolution, please advise our office in writing. 

On behalf of the Attorney General's Office, we are pleased to have been of 
assistance to you. 

dmm 

Enclosure 

Very truly yours, 

~Cavender 
Mediator 
Consumer Protection and 
Antitrust Division 
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•ebruary 3, 2011 

f"Ar. James Cavender 
f'Aediator 
Consumer Protection and Antitrust Division 
State of West Virginia 
Office of the Attorney General 
P.O. Box 1789 
Charleston, WV 25326-1789 

~e: 

D ear Mr. Cavender: 

in receipt of the consumer complaint filed b 
_., .. ,1< .. consider this letter our response 

RECEIVED 
FEB 8 2011 

ATTORNEY GENERAL'S OFFICE 

in 

First of all, we firmly believe that our company or any of its representatives did anything improper 
or "harassing" to~ or any other residents of West Virginia. 

Ardent360, llC is In good standing in the state of Virginia. Since 2003, we have been providing 
a ........,ide range of construction, energy and real estate services to property owners in the mid Atlantic area. 
We have a sterling reputation with our customers and the community. 

After some initial research, we identified a business opportunity related to the proposed PATH 
project in Virginia, West Virginia, and Maryland. To gauge interest, we sent an introductory letter to 
select property owners in West Virginia. 

Even though we have received many favorable responses to the letter, we have decided not to 
pursue the opportunity any further in West Virginia. At this time, the introductory letter and a few 
meetings with property owners are the only activities performed. There have been no financial 
transactions or exchange of monies. 

Given that we have decided to disengage from this potential business opportunity and therefore 
... contacting property owners in West Virginia, we believe that this will settle the matter wit ... 

If you feel that we need to take any additional steps, please do not hesitate to contact me. I can 
be reached directly at 703-856-7704. 

M-;4,/~ 
Bob Weatherwax 
President 

Ardent360 - 45710 Oakbrook Court, Ste. 150 - Sterling, VA 20166 
703-421 -1799 (o)- 703-421-1755 (~- www.ordent360.com 


